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WORLD INNOVATION SUMMIT FOR HEALTH TO SET AGENDA
FOR THE FUTURE OF HEALTH COMMUNICATION

L Suzanne Suggs, PhD, MS, CHES, to lead expert working group in multidisciplinary study of how
policymakers can use communication science to inspire smart choices for a healthier world

25 August 2014

Doha, Qatar: The World Innovation Summit for Health (WISH), a global initiative of Qatar Foundation for
Education, Science and Community Development (QF), has appointed L Suzanne Suggs, PhD, MS, CHES,
Associate Professor of Social Marketing and Head of BeCHANGE Research Group, Institute for Public
Communication, at the Universita della Svizzera italiana, Lugano, Switzerland, to chair its
Communicating Complex Health Messages Forum.

Professor Suggs will lead a multidisciplinary working group of distinguished experts to produce
evidence-based research and recommendations to address the key challenges facing policy makers,
governments and other groups responsible for communicating difficult and complex health policy issues.

In the coming months, the Forum will:

¢ Assess public understanding of the science behind complex health issues;

o Define what complex health issues are, and analyze how communication differs between
noncomplex and complex health issues with different audiences;

e Explore contested health information, including the sources and framing of communication
within different populations across the world;

o Identify the role of ICT and media in communication and societal debate on issues of health
policy; and

* Emphasize the role and responsibilities of politicians, healthcare professionals, celebrities and
other opinion formers in the communication of health policy.

o Develop a policy framework for designing effective health communication

The Forum will publish an evidence-based report and present its findings and recommendations for
discussion at the next WISH Summit taking place on 17 — 18 February 2015 in Doha, Qatar.

Professor Suggs said: “This Forum is an exciting opportunity to bring together academics, industry
leaders, and policy makers to discuss how complex health issues can be communicated effectively to the
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public and key decision makers. We have assembled a group of global experts, each focused on
achieving better public health, to work together on the Forum. These diverse perspectives will open up
new insights into how messages spread, using both traditional media and newer forms of
communication, and we look forward to delivering a range of innovative and impactful policy
recommendations at WISH 2015.”

Professor The Lord Darzi of Denham, Executive Chair of WISH and Director of the Institute of Global
Health Innovation at Imperial College of London, said: “The communication of science, and health policy
in particular, to the public is a major policy issue. Defining the future of healthcare communication that
will tackle this issue would be beneficial to all countries all over the globe, including Qatar.
Dissemination of accurate, trustworthy, relevant and timely information on health policy matters is
critical to improving population health and wellbeing. As well as public health messages, governments
and health system leaders need to communicate the rationale and need for innovation and change in
health and healthcare delivery models in a dynamic and fast-changing political, social and media
environment.”

With the appointment of L Suzanne Suggs as Chair of the Communicating Complex Health Messages
Forum, WISH aims to drive the understanding of complex health issues and demonstrate the importance
of disseminating accurate information on health policy matters to improving population health and well-
being. Professor Suggs’ principal research focuses on health behavior change communication and social
change through ICT and innovative communication strategies. She is also a co-founder and on the board
of the European Social Marketing Association and was on the organizing board for the International
Social Marketing Association. In addition, Professor Suggs is on the Editorial Review Board for the
Journal of Health Communication. She teaches courses in Social Marketing, Health Communication,
Research Methods, m-Health, Social Media, Science Communication and Media Skills. She also consults
with industry and public health departments around the globe.

Communicating Complex Health Messages is one of seven research workstreams to be presented at the
2015 WISH Summit, where world leading experts will join an influential community of heads of state,
government ministers, academics, clinicians, policy makers and business leaders to discuss innovative
solutions to some of the most pressing global health challenges. As well as Communicating Complex
Health Messages, WISH will publish reports on Diabetes, Delivering Affordable Cancer Care, Dementia,
Well-being in Children and Young People, Universal Health Coverage and Patient Safety.

Qatar Foundation has established WISH to ensure impactful outcomes in healthcare innovation in Qatar,
regionally, and globally. Through WISH, Qatar Foundation is supporting the nation in establishing
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healthcare initiatives for the benefit of the globe while remaining closely aligned to the vision of Her
Highness Sheikha Moza bint Nasser, its Chairperson.

For more information about the Forum or the 2015 Summit, please visit www.wish.org.qa.

Notes to Editors:

For more information please contact:
Noha El Afify

WISH Communications Manager
nelafify@wish.org.qa

+974 7768 6624

About the World Innovation Summit for Health:

The World Innovation Summit for Health (WISH) is a global healthcare community dedicated to capturing and
disseminating the best evidence-based ideas and practices. WISH is an initiative of Qatar Foundation for
Education, Science and Community Development (QF) and is under the patronage of Her Highness Sheikha
Moza bint Nasser, its Chairperson.

The inaugural WISH Summit took place in Doha in 2013 and convened more than 1,000 global healthcare
leaders. Through annual Summits and a range of ongoing initiatives, WISH is creating a global community of
leading innovators in healthcare policy, research and industry.

Together, they are harnessing the power of innovation to overcome the world’s most urgent healthcare
challenges and inspire other stakeholders to action.

Qatar Foundation — Unlocking Human Potential

Qatar Foundation for Education, Science and Community Development is a private, non-profit organization
that is supporting Qatar on its journey from a carbon economy to knowledge economy by unlocking human
potential for the benefit of not only Qatar, but the world. Founded in 1995 by His Highness the Father Amir
Sheikh Hamad Bin Khalifa Al Thani, QF is chaired by Her Highness Sheikha Moza bint Nasser.

QF carries out its mission through three strategic pillars: education, science and research, and community
development. QF’s education pillar brings world-class universities to Qatar to help create an education sector
in which young people can develop the attitudes and skills required for a knowledge economy. Meanwhile,
its science and research pillar builds Qatar's innovation and technology capacity by developing and
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commercializing solutions through key sciences. Finally, its community development pillar helps foster a

progressive society while also enhancing cultural life, protecting Qatar’s heritage and addressing immediate
social needs in the community.

For a complete list of QF’s initiatives and projects, visit http://www.gf.org.qa

For more information about Qatar Foundation please contact our press office at: pressoffice@qgf.org.ga
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